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MISSION STATEMENT

We will provide our customers (the residents, businesses, and visitors of
Mesa) with the highest level of protection against the loss of life and
property. We recognize that we are an integral part of the community and
are sensitive and responsive to neighborhood needs and priorities.

We are dedicated to service as highly trained professionals in all aspects of
rescue, emergency medical services, fire prevention and suppression, and
the control of hazardous situations.

We uphold this commitment through quality emergency services and
proactive emphasis on public education, code enforcement, hazard
investigation, innovative life and fire safety awareness, and community
service. This quality is supported through our commitment to maintain a
positive, productive, and healthy work force through which these services
are delivered.

Preparing For A Fire Service Career?

This information provides an overview of the City of Mesa'’s Firefighter job
description and may also help you prepare for the Firefighter Recruit Testing
Process. The material presented here offers general information that may be helpful
in pursuing a career in the fire service with the City of Mesa as well as other Fire
Departments. This material is subject to change. The Mesa Fire Department is not
responsible for outdated, inaccurate or misinterpreted information. In addition,
please review the city job description and Firefighter Recruit job announcement (if
available). The City of Mesa respects, values and welcomes diversity in our
workplace. We encourage all interested people to apply.

Firefighter Job Overview:
The journey to become a Firefighter is very competitive and requires significant
effort. The Mesa Fire Department (MFD) has an average of 1000 applicants every
testing cycle and anywhere between 1-3% of those applicants become Mesa
Firefighters. A career in the fire service is challenging and rewarding. A Firefighter is
a member of a four-person crew that lives and works in close quarters throughout a
shift. While living at the firehouse for 24 hours at a time, firefighters train, cook,
clean, and build relationships with each other, their customers and the surrounding
communities. Crewmembers depend on each other, whether they are working at the
fire station or responding to emergency calls. In the fire service, everything is done
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as a team. When we succeed, everyone succeeds and when we fail, everyone fails.
Firefighters in Mesa work a 3~4 schedule meaning we work a 24 hour shift, followed
by 24 hours off, followed by 24 hours on, followed by 24 hours off, followed by 24
hours on, followed by four days off. The schedule translates to an average of 240
working hours per month compared to 160 hours per month for the normal business
schedule. During a shift, calls for emergency services are received around the clock
every day of the week. Fighting fire is a small portion of the duties performed by
firefighters. Approximately 75% of all fire department responses are to emergency
medical calls such as motor vehicle accidents, falls, difficulty breathing, chest pain,
etc. Other assignments may include Fire and Life Safety Education Programs,
commercial fire inspections, community outreach, salvage and fire clean up, and
many other department and customer service related activities. Much of a firefighters
shift may be spent training, studying, working out, cleaning and maintaining fire
apparatus and the equipment it carries. During fire ground activities and vehicle
extrications, firefighters wear equipment that weighs upwards of 75 pounds while
manipulating cumbersome tools and large hose lines.

General Qualifications:

To become a Mesa Firefighter you must first apply for the position of Firefighter
Recruit. A Firefighter Recruit applicant must be 18 years of age and have an
education equivalent to a high school graduate. All applicants must possess a valid
Arizona Driver’s License as well as an Arizona or National Registry Emergency
Medical Technician (EMT) certification plus a CPR certification in order to get hired.
Both of these certifications can be obtained at a local community college. You must
also pass a Candidate Physical Ability Test (CPAT). The City of Mesa does not
conduct the CPAT; it is the applicant’s responsibility to obtain a passing score from a
CPAT Licensee. You can take the CPAT at local community colleges such as Mesa
Community College or Glendale Community College. These community colleges
also provide classes that focus on preparing you to pass the CPAT. You can also
obtain a CPAT from a private company such as the National Testing Network (NTN).
Make sure that the organization providing the CPAT, whether it's a community
college, a private company or a fire department, is a CPAT Licensee. Applicants
also need to be sure that their results will be released to the individual and/or all fire
departments. This is your responsibility. Do not wait until the last minute to pass a
CPAT or you may be excluded from participating in the testing process.

Firefighting is physically and mentally demanding and requires excellent physical
conditioning. A firefighter must possess good judgment, communication skills,
mechanical aptitude, basic math skills and the ability to comprehend and apply the
techniques of firefighting taught during the recruit academy. In addition, a firefighter
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must be able to face hazardous, life-threatening conditions and be able to deal with
unpleasant and difficult situations. Firefighters must have excellent interpersonal
skills and, at the same time, be team players that can get along with a variety of
people. The ability to follow orders and work in a highly structured organization is
also important.

Firefighter Recruit Testing Process

Mesa Fire Department conducted a Firefighter Recruit testing process in

2012 and does not anticipate another process until 2015.

The first thing you should do is read the detailed City of Mesa job description for
Firefighter at

http://www.mesaaz.gov/fire/Personnel/FFRecruitment/FirefighterHiringUpdate.aspx

If you have determined this is the career for you, then you should consider applying
for the position of Firefighter Recruit. This is a bigger step than most people think.
When applying for any job, be honest about everything (even that 5 year old parking
ticket) and complete the entire application. You may only apply during the open
online application process. For a better understanding of the City of Mesa
application process see the City of Mesa Job Opportunities webpage for instructions
and FAQ’s on applying for a job.

The first part of the testing process will be a written exam. In the past, Mesa Fire has
used a Test Preparation Manual (TPM) to prepare applicants for the written exam.
The TPM consists of approximately 100 pages and the written exam consists of test
guestions from the TPM. Study and prepare any way possible, to get the highest
score possible on the exam. Do not be late to your exam and check the traffic
conditions (construction, best route of travel and weather) prior to the examination
day. Late applicants will not be permitted to test. The top applicants from the written
exam will be invited to participate in an interview. The interview is challenging and
the applicant should be well prepared. This is your chance to demonstrate your
problem solving abilities and to tell us about yourself and your professional
experiences. Make sure your answers are detailed and complete and that you
answer every part of the question. We strongly suggest that you invest the time
necessary to enhance your interview skills. All advancements within the Fire
Department require an interview, so build your skills early. The most qualified
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http://www.mesaaz.gov/fire/Personnel/FFRecruitment/FirefighterHiringUpdate.aspx
http://agency.governmentjobs.com/mesaaz/default.cfm
http://www.mesaaz.gov/fire/Personnel/pdf/SharpenFFInterviewSkills.pdf

applicants will be selected to participate in a four-day internship (4 consecutive
Saturdays/9 hours a day) called the Mesa Fire Department Intern Orientation.

The MFD Intern Orientation is designed to familiarize potential candidates with the
various components of a MFD Recruit Academy. The Mesa Fire Department Recruit
Training Officers and Health Fitness Instructors facilitate the Intern Orientation.
Participants of the Intern Orientation are not financially compensated. The MFD
Intern Orientation provides:

e a glimpse of the physical training and academic components of the

Firefighter Recruit Academy.

e the necessary instruction and training to efficiently perform some basic
firefighting skills.

e the opportunity to practice basic firefighting skills in an individual and
team setting.

The MFD Intern Orientation is held at the Mesa Public Safety Training Facility,
located at 3260 N. 40" Street Mesa, Arizona 85215. Completion of the Intern
Orientation does not guarantee you will receive a second interview or be selected as
a Firefighter Recruit. Applicants are chosen for the Firefighter Recruit Academy
based on their performance in all phases of the testing process. Applicants not
selected to enter the Firefighter Recruit Academy will remain on an eligibility list.
Future academies may be filled from this eligibility list.

After The Call

Every firefighter remembers the day they were hired, the day they got “the call”. If
and when, you get the call, realize there are several phases left to the selection
process. Applicants must provide information required for hire (proof of EMT & CPR,
a valid Arizona Driver’s License, High School Diploma, etc.) and must pass a drug
screen, a physical exam, a driving history and FBI background check. Once you
have successfully completed these steps, and have a formal job offer, you can then
call yourself a Firefighter Recruit. A Firefighter Recruit trains to become a Firefighter
for approximately 14 weeks at the Mesa Public Safety Training Facility.

Preparation

Becoming a firefighter often takes a great deal of long-term preparation, self-
motivation, and commitment. There is no guarantee that any of the following
suggestions will help you in your success, but experience has shown that these
kinds of activities distinguish the best candidates and demonstrate your interest in
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the job. Advanced education is not a minimum requirement to be a firefighter; there
are several types of Fire Science related certificates and degrees available. These

classes and programs provide important knowledge and exposure to many aspects
of the job of a Firefighter.

City of Mesa Firefighter Job Description
e Firefighter and Firefighter Recruit

First Aid/CPR Courses:
e American Heart Association

e American Safety and Health Institute

=  American Red Cross

Arlzona Firefighter 1 & 2 and EMT:
http://www.erma.az.gov/

= Arizona Center for Fire Service Excellence

= Mesa Community College

= FireScience.Org

= Phoenix College

=  Kaplan University

=  Columbia Southern University

Candidate Physical Ablilities Test (CPAT):
=  Maricopa Community College CPAT information and preparation

= |AFF CPAT Information and Licensee’s

= National Testing Network

Emergency Medical Technician Certification and Fire Science
Technoloqgy:

EMT Certification and Fire Science classes are offered at local colleges and are not
limited to the list below.
o National Registry of EMT’s

National Level EMT Certification information.
= Mesa Community College (MCC)
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http://apps.mesaaz.gov/jobdescriptions/JobDescriptions.aspx
http://www.heart.org/HEARTORG/
http://www.ashinstitute.org/tcl/locator.aspx
http://www.redcross.org/
http://www.erma.az.gov/
http://azfiretraining.org/Home_Page.php
http://www.mesacc.edu/departments/fire-science-emt
http://www.firescience.org/
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=2&cad=rja&uact=8&ved=0CEoQFjAB&url=http%3A%2F%2Fwww.phoenixcollege.edu%2Facademics%2Fprograms%2Ffire-science&ei=aKDWU6SAKMO9oQSEnYG4BA&usg=AFQjCNGUs12eJ14mxsHhH9xLNmyUvHQWeg&sig2=zRlbJFAsWG_NpciC7yYbhg&bvm=bv.71954034,d.cGU
http://www.kaplanuniversity.edu/public-safety/fire-science-programs.aspx
http://www.columbiasouthern.edu/online-fire-science-degree
http://www.mesacc.edu/dept/d12/fsc/district_cpat/index.html
http://www.iaff.org/hs/Well/CPATLicensestory.htm
http://nationaltestingnetwork.com/publicsafetyjobs/index.cfm?&CFID=1224303&CFTOKEN=44644090
http://www.nremt.org/about/nremt_news.asp
http://www.nremt.org/about/nremt_news.asp
http://www.mesacc.edu/

=  Glendale Community College (GCC)

=  Chandler-Gilbert Community College

= Paradise Valley Community College

=  Phoenix Community College

=  Estrella Community College

Community and Volunteer Involvement:
= City of Mesa Fire and Life Safety Education volunteer programs:

= United Mesa Firefighters

e Mesa Bomberos

=  City of Mesa Volunteer Opportunities
= | ocal Church

= Scout Troops

= Hospitals
= Schools

Physical Fitness:

A career in the fire service requires a dedication to a healthy lifestyle that must
include a commitment to physical fitness. Those individuals that lack the discipline to
maintain above average levels of aerobic capacity, anaerobic capacity, muscular
strength, endurance, balance, and flexibility are not and will not be effective
firefighters. They put themselves, their peers, and the public at risk every time they
engage in high risk, physically demanding fire ground evolutions.

The Candidate Physical Ability Test (CPAT) was developed by The International
Association of Firefighters (IAFF), International Association of Fire Chiefs (IAFC) and
10 pairs of local unions and their municipalities as a component of the Fire Service
Joint Labor Management Wellness-Fitness Initiative. The goal of the CPAT is to
provide a fair and valid evaluation tool to assist in the selection of firefighters, and to
ensure that all firefighter candidates possess the physical ability to complete critical
tasks effectively and safely. In actuality, the CPAT ensures that an applicant
possesses the minimum physical attributes to begin the recruit academy, but by no
means is an indicator as to whether or not the applicant will successfully
complete the physical components associated with recruit training.

Many factors contribute to an applicant’s ability to successfully complete the physical
tasks inherent in a recruit fire academy. For example, staying in shape and
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http://www.gccaz.edu/
http://www.cgc.maricopa.edu/Pages/Default.aspx
http://www.pvc.maricopa.edu/
http://www.pc.maricopa.edu/
http://www.estrellamountain.edu/
http://www.mesaaz.gov/fire/FLSE/default.aspx
http://www.unitedmesaff.com/
http://sites.google.com/site/mesabomberos/Home
http://mesaaz.gov/Volunteer/

continuing a workout regimen will ensure you are ready to begin a firefighter recruit
academy. In some cases applicants fail to maintain a level of physical preparedness
in anticipation of a job offer. They then discover that the amount of time between
their initial job offer and their first day of the fire academy has provided them little
time to adequately prepare. These individuals quickly learn that they have
insufficient aerobic and anaerobic capacity, as well as muscular strength and
endurance to successfully participate in fire ground evolutions and the daily physical
training program.

Those who have chosen to pursue a fire service career need to continually improve
their physical fitness level. This is not your average profession and in order to
perform as a firefighter you need to have above average physical fitness levels. Use
your time wisely to train specifically for a career in the Fire Service. Seek the advice
of an Ace Certified Peer Fitness Instructor or other Certified Health & Fitness
Instructor. The American College of Sports Medicine and the American Council on
Exercise are a couple of resources that may be helpful.

Miscellaneous:

There are many job opportunities in the Fire Service. Civilian positions are available
with Fire Prevention, Fire Administration, Fire Resource, Fire Investigation and Fire
Dispatch. Please check the current City of Mesa Job Openings.

Employment in the emergency service environment is helpful e.g., ambulance
service provider, nurse, or medical assistant. You may also schedule a ride-along
through the Mesa Fire Department Observer Program and see first-hand what it's
like to be a Mesa Firefighter. This is an excellent opportunity to talk to firefighters
and discuss the profession. Ride-a-longs are limited to twice per calendar year.

Thank you for choosing the Mesa Fire Department and | hope this helps you achieve
your goal of becoming a Firefighter. Remember, “Firefighter” doesn’t describe what
you do it describes who you are.

START YOUR PREPARATION NOW!

The above information is merely a reference and has a mixture of opinion and fact.
All this material is subject to change. The Mesa Fire Department is not responsible
for misinformation or misinterpretation.
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http://www.acsm.org/
http://www.acefitness.org/
http://www.acefitness.org/
http://www.mesaaz.gov/jobs/
http://www.mesaaz.gov/fire/Admin/ObserverProgram.aspx

